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ExamSoft Troubleshooting Guide 

1. Overview 

1.1 ExamSoft Support Information 

Site Engineer Support: 888.792.3926 or admins@examsoft.com  

Applicant Support: 866.429.8889 or barsupport@examsoft.com  

1.2 Applicant Pre-Exam Day Activities 

Prior to exam day, Applicants are expected to install and register SofTest from their jurisdiction’s 

custom ExamSoft portal.  At the moment of registration, SofTest simultaneously downloads all exam 

file(s) needed for the exam.  Each exam session utilizes its own exam file.  Each jurisdiction has its 

own definition of an exam session (e.g. some place all ‘morning session’ questions into one exam file, 

while others separate each question into its own exam file). 

1.3 Applicant Exam Day Activities 

Applicants are expected to attend the exam with the computer that contains their registered copy of 

SofTest and the previously downloaded exam file(s). It is not your responsibility to identify whether 

the Applicant belongs at a particular exam site. 

Applicants are typically provided a 2-page set of exam startup and exam exiting instructions. They 

are expected to arrive at the last pre-exam notice window in SofTest (i.e. the one with the red stop 

signs) on their own, but not start the exam until instructed to do so.  The instructions typically include 

the name of that session’s exam file and respective password.  Although SofTest has the ability to 

display the actual questions on-screen, Bar Examiners have opted to distribute questions to applicants 

on paper and simply use SofTest to type their responses.  Additionally, applicants will only use 

SofTest to respond to essay questions even if one or more of their exam sessions contain multiple 

choice questions. 

Following each exam session, upon exiting the exam, SofTest attempts to automatically upload the 

Applicant’s answer file.  With the exception of Applicants who have brought a mobile hotspot, SofTest 

will be unable to upload their answer files on site.  As such, Applicants will be required to upload their 

answer files by a deadline established by the jurisdiction after leaving the exam site.  You will not be 

expected to help them do so. 

1.4 SofTest Backups 

At exam startup, SofTest deletes the downloaded exam file (the *.xmzx file for both Win and Mac) 

and creates a ‘Working File’ (*.xmwx for both Win and Mac).  SofTest then auto-saves a new Working 

File every minute during an exam. SofTest creates an additional batch Working File (which 

consolidates the ‘minute Working Files’ every ten minutes) and then deletes the previous working 

files. Upon exit, SofTest creates a Final Working File (the ‘quit’ file) and creates the Final Answer File 

which is eventually uploaded (*.xmdx for both Win and Mac). 

1.5 Useful Mac Keyboard Shortcuts  

 Power button in Mac should be located at the top right corner of the laptop. 
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 Below are the symbols seen on Mac menus with their common names: 

 

 

 

 Command button for Mac is an equivalent of Ctrl button for Windows. Please note the differences 

for SofTest Windows and SofTest Mac: 

Ctrl+B (Win) = Command+B (Mac) – to bring up the back-up utility 

Ctrl+F8 (Win) = Command+FN+F8 (Mac) – to unlock the ID field in SofTest Launcher  

Ctrl+F3 (WIN) = Command+FN+F3 (Mac) – to reverse download an exam file 

Ctrl+C (Win) = Command+C (Mac) – to copy text 

Ctrl+V (Win) = Command+V (Mac) – to paste text 

Ctrl+X (Win) = Command+X (Mac) – to cut text 

Ctrl+S (Win) = Command+S (Mac) – to save  

 

 To start up Mac into Safe Mode (to Safe Boot), do the following: 

1. Completely power off the machine by holding the power button for 4-5 seconds. 

2. Immediately hold the Shift key.  

3. Press the power button. 

4. Release the Shift key when you see the gray Apple icon and the progress indicator (looks like a 

spinning gear). 

1.6  Useful Windows 8 Keyboard Shortcuts  

Windows Key – Press it to display or hide the Start Screen.  

Windows + X = This opens the Quick Link menu that is like a mini-start button. It gives you links to      

the File Explorer, Control Panel, Power Options, Device Manager, and Event Manager. 

Windows + C = Brings up the Charms menu. 

Windows + D = Fastest way to get to the desktop 

Window + E = Opens my Computer. 

Windows + F = Searches for Files. 

Windows + I = Starts the Settings Menu. 

 Accessing Safe Mode on the Windows 8 operating system is slightly different than previous Windows 

systems. There are two ways to get to the ‘Windows Startup Settings Screen’ in Windows 8. If 

you’re not signed into Windows, click the power icon  from the sign-in screen; hold ‘Shift,’ and 

then click ‘Restart.’ Or, if you are already signed in; point to the upper-right corner of the screen, 

move the mouse pointer down, click ‘Settings,’ and then click ‘Change PC settings.’  Under PC 
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settings, click ‘General.’ Under Advanced Startup, click ‘Restart now.’ On the ‘Choose an option’ 

screen, and click ‘Troubleshoot.’ Next, click ‘Startup Settings’ and then ‘Restart.’ On the ‘Startup 

Settings screen, choose the startup setting you want. Have the applicant sign into their PC with a 

user account that has administrator rights. 
1.7  How to use Spell Check on Mac 

If a Jurisdiction enables spell check, it will be accessible during the exam. It is not an automatic or 

live spell check in that words that are misspelled will NOT display a red line or any other visual 

indication of being incorrect in the answer stems themselves. To determine misspelled words, 

advise the applicant to click on the spell check tab that is located on the sidebar of SofTest to the 

right of the screen. This will bring them to a new tab. Click “Find Next” in order to start the spell-

check. 

a. If the passage lacks any spelling errors the window will display nothing. 

b. If the passage has spelling errors, the window will display each of the errors that were made. 

Advise the applicant to look through the collected spelling errors by clicking “Find Next” again and to 

decide whether to ignore or change the word to a spelling that is recommended by the software. 

These recommendations appear in a list that you can select from, change, and/or ignore 

individually. The applicant must click the ‘change’ button in order to alter a misspelled word. After 

spell-check is completed, there should be no mistakes left to reveal. 

 

                               

1.8 How to use Spell Check on Windows   

Spell check on Windows is similar to the Mac information above, except to determine misspelled 

words applicants will click on the spell check icon that is located on the toolbar directly above the 

typing field. This will open up a new window which will give applicants the option to look through 

the collected spelling errors and to select ignore or change the spelling. 
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2. Exam Startup Issues 

2.1 General Startup Instructions 

It is important to note that if an Applicant is taking multiple bar exams, they may have a different 

state license version on their initial Softest Launch Screen. The state licensed version does not matter 

as long as the Applicant chooses the correct exam files for the state they are testing in. 

 

If any Applicants are delayed at the startup of the exam due to of computer problems, do not 

interrupt the Proctor.  If permitted, attempt to assist the Applicant but allow the proctor to continue 

with their instructions and commence the examination.  

If anyone starts the exam prematurely do not ask them to exit. Notify the proctor immediately.  

2.2 ES On-Site Support Tool for Windows and Mac  

Es On-Site Tool works ONLY on the computers with SofTest already installed on it. If 

Softest is not installed on a machine you’re troubleshooting, use the installation file 

included on your USB stick to install it. 

Most Applicant help tools are consolidated in the ES On-Site Support Tools Program, which is included 

on your USB memory stick. Enter “barse” when prompted for password. 

NOTE: ES On-Site Tools does not work on Asian-Language versions of Windows. 

Windows XP: double click on  icon on your USB 

Windows Vista, Windows 7 & 8: EsOnSiteTools must be used with elevated administrative 

privileges: 

 Right click the EsOnsiteTools - Windows.exe icon on the USB drive folder 

 Right Click and Select ‘Run as Administrator’ 

 Enter ‘barse’ as the password and click ‘OK’ 

 

 

3 
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Mac: Insert USB into applicant’s Mac laptop and double-click on the ‘No Name’ removable drive 

icon that appears on the desktop.  
 Double-click the EsOnsiteTools icon 
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 Select EsOnSite Tools Mac and then double click to open EsOnsite Tools (you may be asked to install X11 

or XQuartz in order to use the Software) 

 

 

 

 Enter the password ‘barse’ just as you normally do for the Windows version and click ‘OK’ 

 

 

 

 EsOnsite Tools main Windows will now open 

                                           
                

2.3  SofTest Registration/ Exam configuration/ SofTest Reinstallation (Windows and Mac)  

 

Sometimes the SofTest registration file becomes corrupted and the Applicant is prompted to register 

SofTest even though they have already done so. If Internet connectivity is available, register 

SofTest, otherwise use the EsOnsite Tools to do so. You will also need to use EsOnsite Tools if the 

‘Available Exams’ dropdown menu is empty, or the applicant receives an error message indicating 

that SofTest is corrupted (e.g. ‘File is missing, invalid or not registered’).                                                                                             
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If there is no Internet connectivity at the exam site (typical at most sites) do the following: 

1. Insert the USB Stick into the Applicant’s laptop. Then, double-click the EsOnsiteTools icon. 

2. Type in the applicant’s last name and click ‘Search.’ (Figure 1) 

3. Select Applicant from the list (make sure you verify their name and ID first). (Figure 2) 

4. Select the exam files you need to copy (even if you just are registering SofTest, the exam files must 

be copied as well). (Figure 2) 

5. Click ‘Register & Copy Exams.’ (Figure 3) 

6. Place a check in the field titled ‘The above information is correct’ once you have ver ified this is the 

correct applicant’s name and ID and click ‘Register & Copy Exams’ and then click ‘OK.’(Figure 4 & 5) 

 

NOTE: This copies and customizes the exam files AND registers their copy of SofTest in one 

step! 

                                             Figure 1            

   

 

Figure 2 
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                              Figure 3      Figure 4       

             

                                                                    

       Figure 5 

 

2.4 Failure to Start Exam after Clicking ‘Begin Exam’ (Windows)  

On rare occasion, Anti-Spyware/Anti-Virus software prevents SofTest from starting an exam. In these 

instances, the Anti-Spyware/Anti-Virus software must be disabled if time permits; otherwise the 

exam taker must handwrite their exam. SofTest v11 offers applicants the opportunity to disable their 

Anti-Spyware/Anti-Virus solutions before entering into an exam.  

If SofTest fails to launch into secure mode, EsOnsite Tools may be needed to create a new exam file. 

It is likely that Anti-Spyware software prevented SofTest from taking the necessary steps to launch 

into secure mode. In these instances, if time permits, both of these steps must be followed:  

1. Locate and fully disable the Anti-Spyware/Anti-Virus processes.  

2. Use EsOnsite Tools to create a new copy of the exam file for that session since it would have been 

deleted during its failed attempt to enter secure mode. 

If this fails to correct the problem, the exam taker must handwrite their exam.    
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2.5 Object Reference Error (WMI error - Windows)  

If an Applicant receives an Object Reference Error (WMI 

error) before the exam it may be resolved by running the 

WMI.bat file saved on your USB stick. This file is also 

available in the Applicant's SofTest folder. First, Right-

click the WMI.bat file and select the option to 'Run as an 

Admin’ on Win7, Win8, and Vista. On Windows XP, just 

double-click the file and open it.  Allow the program to 

make any changes, and press "Y" if prompted. After the 

program finishes running, try to start SofTest again and 

see if it is resolved.  If it is not resolved, the Applicant will have to handwrite the exam as 

troubleshooting this issue cannot be performed on site.  

2.6 Regional and Language Setting are not English (Windows)   

It is recommended that Applicants have their Regional and Language settings modified to “English” 

during the exam if it had previously been set to another language. To adjust the Applicant’s 

Regional and Language settings, follow the steps below. 

1. Go to Control Panel, open ‘Regional and Language Settings’  

2. Modify setting to correct option: (current date, “English US”) 
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2.7   One or More Services Error (Windows)  

This error message is displayed when a service that is required by SofTest has stopped and needs to 

be started. 

 

In order to resolve the error, you must run SofTest as an administrator. Click ‘Start,’ ‘My Computer,’ 

‘C: (Drive),’ ‘Program Files (x86),’ ‘ExamSoft,’ ‘Softest 11.0’ Then right click on the ‘SofTestWin.exe’ 

file. For Win 7 and Vista select ‘Run as Administrator’ and ‘Yes’ to allow the program to run on the 

computer. For XP ’Select ‘Run as’ and select the administrator account. Then type in your 

administrator password and click ‘ok’. Launch SofTest again and the error should not be present. 

 

Sometimes the services need to be restarted manually. This is done by accessing services.msc 

through Run (Windows Button + R) or by typing it into the Start menu. Locate ‘ExamSoftSoftShield’ 

from the services list, right-click it, and select ‘Start.’ 

 

 

 

2.8 Black screen after typing ‘Begin’ (Mac)  

If the Exam Taker sees a black screen after the applicant either types in ‘Begin’ or clicks the ‘Begin’     

button, shut down the Mac and restart it. Upon restart, resume exam when prompted. 

 

2.9  SofTest won’t start (Mac)  

If the applicant clicks the SofTest icon in the doc and it ‘bounces’ for a few moments and does not 

respond any further, the Program was most likely moved from the Applications folder (which should 

not be done). To resolve this, simply click on and drag the icon back into the Applications Folder. If 

the applicant would like to create an alias (aka shortcut) for the desktop, right-click the app and 

select ‘Create alias.’ Then drag the alias to the desktop or to move to the dock, press Shift+CMD+T 

simultaneously. 
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2.10  EsOnsite Tools cannot be opened – ‘Unidentified Developers’(Mac)  

Mac will prevent a user from installing Software from ‘Unidentified developers’ if the Applicant does 

not have certain security permissions set. To resolve this issue click the ‘Apple’ icon in the upper left 

corner of the desktop and select ‘System Preferences.’ Click on ‘Security & Privacy.’ Then, click the 

‘Lock’ icon in the lower left corner and have the Applicant enter their Mac user account password. 

Under "Allow applications downloaded from:” select ‘Anywhere.’ Click "Allow From Anywhere". 

                    

 

2.11  EsOnsite Tools won’t run because OS does not have XQuartz installed (Mac)  

EsOnsite tools will only run when XQuartz is installed on the machine. Some operating systems (10.8 

& 10.9) do not have XQuartz pre-installed. To install XQuartz, locate ‘Install XQuartz’ on the USB. You 

do not need the internet to complete installation, so if a pop up window appears and attempts to 

bring you to a website, close the window. When the XQuartz window opens, have the Applicant enter 

their administrator password and click enter. The password entry will not be visible while the 

applicant is typing. Wait for XQuartz to process and install. This could take up to a minute. Once 

you receive ‘Process Completed’ verification,’ close the window and run EsOnsite tools again. The 

initial Esonsite tools password screen will appear. If it is not visible, move all other windows away 

from the desktop, as the screen may be hidden behind the XQuartz installation window. 
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2.12  EsOnsite Tools won’t launch because XQuartz installation failed (Mac)  

In the rare case you are unable to launch EsOnsite tools on Mac 10.9 and you are prompted to install 

XQuartz, you may receive an “Install Failed” error. This occurs when the original XQuartz (not visible, 

but existing on the machine) has an internal error. You will need to uninstall the previous installation 

of XQuartz and then reinstall XQuartz. To complete this process, locate “Uninstall XQuartz” on your 

USB and double click to open the application. Have the applicant enter their administrator password 

and click “Enter.” Once you receive the “Process complete” verification, then open the “Install 

XQuartz” application from your USB and follow the steps located in section 2.11 above to complete 

XQuartz installation. 

     

2.13  Your computer display settings are not correct (Windows)  

If an applicant receives a pop up screen indicating that the computer's display settings aren't correct before 

taking their exam, instruct them to click “Yes” to delay starting the exam to allow for the setting to be 

adjusted.  

1) On Windows XP: Right-click the desktop, and then click Properties. In the Display Properties dialog 

box, click the Settings tab. Move the Screen resolution slider in whichever direction necessary to achieve a 

resolution of 1024x768. Click 'Apply' to have the new resolution take effect, and select 'Yes' to confirm any 

follow-up dialogue messages. 

2) On Windows Vista: Open 'Display Settings' by clicking the Start button, then clicking 'Control Panel', 

then clicking 'Appearance and Personalization', then clicking 'Personalization', and then clicking 'Display 

Settings'. Under 'Resolution', move the slider to the resolution setting of 1024x768, and then click 'Apply'. 

3) On Windows 7: Open 'Screen Resolution' by clicking the Start button, clicking 'Control Panel', and then, 

under 'Appearance and Personalization', clicking' Adjust screen resolution'. Click the drop-down list next to 

''Resolution, move the slider to the 1024x768 resolution setting, and then click 'Apply'. You may also need 

to make sure the text settings are also correct. In the Screen Resolution panel, click the blue 'Make text 

and other items larger or smaller' link, then make sure the 'Smaller - 100% (default)' option is selected - if 

you have to change it, click 'Apply', otherwise you can exit without making changes.  

4) On Windows 8: Right click anywhere on the Windows desktop and select “Personalize.” Then, click 

“Display” in the bottom left corner. Select “100%” display settings. If the applicant has Windows 8.1, make 

sure the option “let me choose one scaling level…” is selected so that you could adjust their display size to 

100%.               
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3. Mid-Exam Issues 

3.1 Computer Lockups and Mid-Exam Restarts (Windows)  

Most mid-exam software issues can be corrected with a simple reboot of the computer.  Some 

Jurisdictions allow Mid-Exam restarts and some do not. Before the first exam session begins, inquire 

with your Site Captain or State Bar representative to see if your jurisdiction allows Mid-Exam restarts.  

During an exam, if an Applicant’s computer freezes or receives one of the following messages, 

‘Warning Unable To Save ExamSoft’ OR ‘Windows Virtual Memory Too Low’ OR ‘Out of Memory’ OR 

‘Disk Full’, do the following: 

1. DO NOT exit the exam 

2. Power off the computer (hold down the power button for 4-5 seconds) 

3. Restart the computer 

4. When the SofTest Exam Restart window is displayed, Select ‘Return to Exam’ to continue the 

exam, or ‘Close Exam’ to close the exam. 

   
SofTest Windows      SofTest Mac 

3.2 Continuation Code for Windows and Mac  

Applicants have a limited amount of time to return to an exam following a computer freeze.  The 

actual length of time is provided in your Handbook.  If an Applicant takes too long to return to their 

exam, after clicking ‘Return to Exam’ in SofTest Windows or  ‘Yes’ in SofTest Mac, they will receive a 

request to enter a Response, or Resume, Code. 

 

      
SofTest Windows         SofTest Mac 

 

Unless your Site Contact instructs you otherwise, cancel the window you are in and select ‘EXIT’. 

If instructed by the Bar’s Site Contact to provide the Response Code, you have 3 options: 
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1) Use the ‘Universal Resume Code’ sent via email to all Site Captains. 

2) Contact ExamSoft Support @ 888.792.3926 

3) Send a text message with the continuation code to (732) 513-4408 

3.3 Text is Overwritten as Applicant Types (Windows)  

If the ‘Insert’ key is pressed on the keyboard, instead of inserting text, it overwrites text to the right 

of the cursor. Press the Insert key on the keyboard to change the insertion behavior. 

3.4 Erratic Cursor (Windows)   

If an applicant experiences erratic cursor or mouse movement during an exam you must wait until 

after the exam session is over to install the TouchFreeze application onto the applicant's computer. To 

install TouchFreeze, double-click the installer file from your USB stick or retrieve TouchFreeze from 

the Applicant’s SofTest 11.0 folder. Note: TouchFreeze will not stop all erratic cursor movement. 

However, it will stop the movement while you are typing. This way complete sentences, paragraphs or 

pages can be typed without any interference from erratic cursor movement. TouchFreeze is a third 

party application and ExamSoft does not maintain or support it.  

3.5 Undo / Redo Last Actions (Windows and Mac)  

Using the  icon enables the user to undo up to 50 previous actions including typing, deletions, and 

cutting of text.  It will not undo format changes or click & drags. 

3.6 Caps Lock won’t shut off (Windows)  

If everything the Applicant types is capitalized even though Caps Lock is not depressed, they 

probably inadvertently pressed CTRL + SHIFT + A simultaneously.  Pressing that key combination 

again turns off this forced capitalization. 

3.7 Answer is Double-Spaced (Windows)  

If everything the Applicant type is double-spaced, it is most likely because they accidentally typed 

CTRL + 2 simultaneously.  To reverse, highlight the double-spaced text (or just select all using CTRL 

+ A) and press the CTRL + 1 keys simultaneously. 

3.8 Text Appears Delayed While Typing (Windows)   

This occurs on occasion and is caused by a resource conflict with a secondary program running in the 

background during a secure exam.  To eliminate this problem, please power off the computer (hold 

down the power button for approximately 10 seconds) then turn it back on after waiting 

approximately 5 seconds. When prompted to do so, click “Return to Exam” to continue the exam.  

There are other methods to resolve a delay in typing, however once the applicant has begun a secure 

exam, none of these fixes can be incorporated until they have exited their exam. If possible, they can 

contact ExamSoft Support between sessions or days for further assistance. 

3.9  Language switch in Mac 

Some applicants might see their Mac laptops switch language from English to Japanese during the 

exam. This happens when they accidentally press CMD + Space Bar at the same time. To return to 

English, please press CMD + Space Bar simultaneously. 
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3.10  Cutting/Deleting/Overwriting More than 500 Characters (Windows and Mac)  

To protect exam takers from accidentally cutting or deleting more than 500 characters, SofTest 

issues the following warning: 

  

   SofTest Windows      SofTest Mac 

For Windows users, the message is slightly different when they attempt to overwrite more than 500 

characters. They will be presented with the message below and forced to accept the change. If this 

was done in error, they can use the ‘Undo’ button mentioned in section 3.5 of this handbook.  

 

Some exam takers misread this message as a character limit.  That is incorrect. 

3.11  SofTest not Saving (Windows and Mac)  

This warning message occurs when SofTest is not able to save answer files. Restart the computer 

without exiting the exam. Upon restart, relaunch SofTest and the exam will continue. If the warning 

message does not appear, you can assume SofTest is saving correctly. If the error does appear 

again, then the student must handwrite the exam.  
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3.12 Save Error upon Exiting Exam (Windows and Mac)   

If an Applicant is on the ‘Closing Your Exam’ Page for more than several minutes without ‘Returning 

to Softest’ or ‘Closing exam’, they may receive the error message referenced in 3.11 of this 

handbook. Restart the computer and the answer file should upload upon reconnecting to an active 

internet network. The Applicant will not be brought back into the exam. 

3.13 Black Screen After an Exam (Windows)  

If an Applicant experiences a black screen error after the exam, follow the instructions below to            

restore the computer back to its original pre-exam working state: 

a) Enter Safe mode with Command Prompt 

On Windows 7/Vista: 

1) Turn off the computer completely by holding down the power button. 

2) Turn on the computer while rapidly pressing F8 to bring up the safe mode boot menu. 

3) Select Safe Mode with Command Prompt. 

 

Windows 8 (Refer to Section 1.6 of this handbook) : 

1) Turn off the computer completely by holding down the power button. 

2) Turn on the computer and wait until you see the log-in screen (do not log-in). 

3) Hold down shift, click the power symbol on the bottom right of the screen, and then click 

“Restart” (do not release shift until after you click restart.) This will boot the computer into a 

new menu. 

4) Click Troubleshooting, Click Advanced Options, and then click Startup Settings. 

5) On this page, click “Restart” and the computer will boot into another menu giving more 

boot-options. 

6) The 6th option should be “Safe Mode with Command Prompt.” Select this option, and the 

computer will boot into safe mode with command prompt. 

 

b) Once in Safe Mode with Command Prompt: 

1) In the command prompt, type in ‘explorer.exe’ without the quotes to bring up the file 

explorer. 

2) Navigate to this folder: C:\Program Files (x86)\Examsoft\Softest 11.0. 

3) Scroll down until you see an Application file named ESWinsr. 

4) Right-click this file and click Run as an Administrator. This will bring up another command 

prompt that will revert the security settings of SofTest. Press any key to exit when prompted. 

5) Return to the original Command Prompt. Type ‘shutdown –r’ without the quotes. This will 

trigger a native reboot of the computer, which will take longer than normal. It should reboot 

successfully into Windows having successfully force-closed SofTest. 

 

 



support.examsoft.com     (866) 429-8889      Page 19 of 21 June 18, 2014 

 

 

 

  

ExamSoft Troubleshooting Guide 

4. SofTest Back-up to USB Utility 

4.1 Overview 

SofTest has a built-in utility for creating backup copies of answer files and log files onto USB Memory 

Sticks.  A handful of jurisdictions actually provide USB Memory sticks to their Applicants and require 

them to create backups.  Check with your Site Captain or State Bar representative to see if your site 

uses USB backups. If so, Applicants are provided instructions on how to perform the necessary 

actions.  If an Incident is particularly unusual (i.e. not a standard mid-exam restart or missing exam 

file situation), it might be helpful to have a copy of the SofTest logs and answer files.  In those 

situations, after the exam, use the SofTest Exam Retriever to save onto the USB stick provided to you 

by ExamSoft.  

  

1. Following an exam, after exiting Secure Mode, insert a USB memory stick into a USB port  

a. If you are prompted to scan the USB drive, please click on ‘Continue without scanning’. 

2. Launch SofTest  

3. While holding down the   (OR   on Mac) key, press  key. The SofTest Exam 

Retriever Wizard will open. Click ‘Copy All Recommended Files’. 

 

   

         

4. After clicking ‘Copy All Recommended Files’, click ‘OK’ and ‘Done’ when the backup is 

complete. 

 

5. If there are multiple USB memory sticks attached to the 

computer, you will see an option to select the destination drive 

(D, E, F, etc). 

6. Select the drive you wish to use by clicking the drop down arrow. 

Click ‘OK’. 

7. A message will notify you the files were successfully copied to the USB memory stick.  Click ‘OK’. 
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8. Remove the USB memory stick.  

Once confirmation is received, remove the USB memory Stick.  

a. On Macs, you MUST right-click the removable 

drive icon and select EJECT before removing the 

drive or files may be corrupted!  

 

 

 

 

3.14 Common issues 

 

While copying files to USB you might see the following error messages: 

 

   

              

 

Make sure USB is plugged in and there is enough space on it. 

 

MAC: If there are issues trying to retrieve an answer file, please copy the HD\Library\Application 

Support\Softest folder to USB.  The answer file should be present within one of the contained folders.       
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If there are any permission issues, please update the HD\Library and the users-home folder to allow 

Read/Write permissions for admins by right-clicking the folder, selecting get info, and adding the 

permissions at the bottom of the info window. 

 

 

               


